
Taking the Pain Out of 
Patient Payments
Collecting patient-owed balances doesn’t have to be a painful process. Implement these 
three billing and payment solutions and watch your A/R improve.

Customized Patient  
Statements

Online Bill Pay Allowing 
Payments 24/7

Automated Past Due 
Reminder Texts & Calls

Don’t make it harder to collect your money. Know patient consumer behaviors.

75% prefer text  
reminders vs calls

88% of millennials 
pay online

75% of patients pay 
their bills online

66% want to pay via 
a mobile device

What our Customers Are Saying
CUSTOMIZED PATIENT STATEMENTS
Lexington Heart Specialists customized their patient 
statements with POS Statement Processing and began 
collecting nearly $3,000 more a week from patients. 

AUTOMATED PAST DUE REMINDERS
After one week of using automated past due reminder 
calls, Arlington Orthopedic Associates collected 
$57,000 more than the two weeks prior to using 
phone call reminders.

ONLINE BILL PAY
Sound Health Services improved their online bill pay 
utilization as a result of using POS Patient Payment 
Services. 21% of their patients now pay online.

THE POS PATIENT 
PAYMENT SERVICES 
SOLUTION
“Prior to working with POS, 
we averaged 33.3 days in 
A/R. Once we began  
utilizing POS Statements, 
Past Due Reminders and 
Online Bill Pay, our days in 
A/R dropped to 26.5. POS 
has made a huge impact for 
us!”   

- Sound Health Services, St. Louis
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